PREDICTED RELIABILITY

; These charts help you compare our Predicted Reliability Ratings for 2008 models within
the same category. To create them, we calculate an overall reliability score for each of the

- three newest model years (2005, 2006, and 2007) provided the vehicle hasn't changed

. significantly in that time. Three-year data are a good predictor since most new models for

. this year are essentially the same as earlier models. Extra weight is given to some compo-

. nents, including the engine (major problems), cooling, transmission (major problems), and :
drive system. Each overall reliability score is compared with the average of all vehicles in
our survey for that model year. The yearly differences are combined to give the Predicted

| Reliability score shown as percent. This overall average is the zero line in the charts. The
. bars represent the percentage by which each model was better or worse than the average.
| Note that the average stretches 20 points on either side of the zero line, so it's possible

for a car to have an average Predicted Reliability Rating even if its bar is in the negative

. zone. A broken bar indicates a percentage that extends beyond the chart. In cases where
a model was new or redesigned last year, or where we simply lack data for more years, we
' might rely on one model year's data. Those models are labeled with an asterisk (*).

Most brand-new models don't appear here because they have yet to establish a track
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record. Models redesigned for 2008 are shown with (2007) in their model name. In rare
instances, we make a prediction for a new or redesigned model if the manufacturer's or
model's history is typically outstanding.

KEY TO PREDICTED RELIABILITY

@ ¢ O S ©
Worse -

- —— 3 Botter

LUXURY CARS

Lexus G5450h
(Hybrid)*

Infiniti M35 (RWD)
Infiniti M35 (AWD)
Infiniti M45

Acura RL

Lexus LS*

Lincoin Town Car
Lexus GS (6-cyl, RWD)
Audi A6 (V6)

Lexus GS (VB)*
Jaguar S-Type*®

BMW T Series

BMW 5 Series (6-cyl.,
RWD)

Cadillac STS (V6)
BMW 5 Series (V8)
Cadillac DTS

Lexus GS (6-cyl, AWD)

Mercedes-Benz E-Class
V6, RWD
adillac STS V6
AWD)*
erced&s-ﬂenz S=Class
V8, RWD)*
ercedes-Benz E-Class

h\fﬁ& :
MW 5 Series (6-cyl.,
AWD)

Mercedes-Benz E-Class
(Vée, AWD)

Audi AB*
Mercedes-Benz CLS* |
2R <15 (vay*
ddiiac
(-90%) e e ]

- ]

-15- EIIZICIEEI 45
1

“Illlln...,””H””

PREDICTEDRELIABILTY @ © O © ©

53 Hlian

Mer-:u ry

- FAMILY CARS

Toyota Prius

Honda Accord (4-cyl.,
2007)

Ford Fusion (Vé,
AWD)*

Her{:u*rf Milan (Vé,

A'Hl?

Honda Accord (V6,
2007)

Hyundai Sonata (4-
cyl.)

Ford Fusion (4~-cyl.)
Mercury Milan (4-cyl.)
Toyota Camry Hybrid*
Nissan Altima (4-cyl.)*

Ford Fusion (V6, FWD)

Mercury Milan (V6,
FWD)

Subaru Legacy (4-cyl.)
Kia Optima*

Saturn Aura XE*

Buick LaCrosse

Toyota Camry (4-cyl.)*
Hyundai Sonata (V6)

Subaru Legacy (turbo)
F"IIE“M Grand Prix

I:heIrrnlet Malibu (V6,
200T)

Mazda6 Sedan (4-cyl.)

Chevrolet Malibu (4-
cyl., 2007)

Nissan Altima (Ve)*

Volvo S40/V50
(non-turbo)

Mazdaé Sedan (V6)

Chevrolet Impala (V6)

Volvo S40/V50 (turbo,
AWD)*

Saturn Aura XR*

Toyota Camry (V6)*

Volvo S40/V50 (turbo,
FWD)*

Pontiac G6
Volkswagen Passat
{(4-|:\rl.l

olkswagen Passat
{(Ve, FWD)*
Chevrolet Impala (V8)

\'ulhswaﬂen Passat ) [ —

ECTET

-8 "Elljﬂ?ﬂti

---'IHIIIIIIIIW

IIIIIIIIIl

PREDICTED RELIABILITY

® ¢ O & 0

CONSUMER REPORTS @ BEST & WORST MEW CARS 2008 11
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MID-SIZED SUVS - LARGE SUVS
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. HOW MAKES COMPARE
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The graph shows how the makes rank based on their average pre-
dicted reliability scores. The score is the overall reliability calculated
as a percentage better or worse than the average of all cars. The bar
shows the range of scores between a make's worst and best model.
The numeric score shown is the average for that make.
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Honda 48
Acura 44
Scion 43

Subaru 38
Toyota 38
Lexus 34
Infiniti 31

Mitsubishi 31

Porsche 30
Buick 20

Mercury 18

Mini 17
Ford 16

Lincoln 14

Hyundai 12

Jaguar* 10
Mazda 8

BMW 3
Volvo 2
Chrysler 1
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Kia -9
Saturn -13
Saab -14
Dodge -21
Suzuki* -22
GMC -24
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Land Rover -153
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